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Partnerships & Sponsorship Manager
Reports to: Fundraising & Communications Operations Manager
Direct reports: None
Position purpose
The Partnerships & Sponsorship Manager grows sustainable income for Arohanui Hospice by acquiring, managing and developing mutually beneficial corporate partnerships and sponsorships.
The role owns an established portfolio, including the Arohanui Hospice 500 Club, and proactively builds a qualified pipeline of new opportunities. It works directly with business owners and senior decision-makers to develop tailored proposals, negotiate agreements and grow relationships over time.
This is a manager-level role with personal accountability for income, acquisition, retention, stewardship and pipeline performance. The position receives specialist support from marketing, donor services, design, finance and other internal teams while retaining ownership of each partnership, its delivery plan and its outcome.
Key outcomes
Agreed partnership and sponsorship income, acquisition, retention and growth targets are achieved.
The 500 Club is actively stewarded, retained and grown.
A healthy, qualified prospect and renewal pipeline supports current and future income.
Partners receive a professional, consistent and mutually valuable experience.
Partnership proposals and agreements reflect organisational priorities, capacity and brand standards.
Internal teams understand and deliver agreed commitments, with the manager retaining overall accountability.
CRM records, forecasts, agreements and performance reporting are complete, accurate and current.
Arohanui Hospice is represented credibly and professionally with business audiences.
Key responsibilities
1. Partnership strategy and income growth
Contribute to and implement the annual corporate partnerships and sponsorship plan.
Take responsibility for achieving agreed annual income, acquisition, retention and growth targets.
Identify priority sectors, prospects and propositions aligned with organisational fundraising goals.
Maintain sufficient qualified pipeline coverage to support current-year targets and future growth.
Provide reliable forecasts, performance insight and recommendations to the Fundraising & Communications Operations Manager and Director of Foundation.
2. New partnership acquisition
Proactively research, identify, qualify, approach and convert new corporate partnership and sponsorship prospects.
Secure introductions and initiate direct conversations with business owners, senior leaders and other decision-makers.
Discover business objectives and identify credible areas of mutual value.
Develop and deliver compelling, tailored proposals and presentations aligned with Arohanui Hospice priorities.
Confidently make financial and in-kind asks appropriate to the opportunity.
Negotiate partnership value, benefits and terms within agreed organisational parameters, preparing recommendations for final approval where required.
Progress opportunities consistently and close or disqualify them within appropriate timeframes.
3. Portfolio management, stewardship and renewal
Act as the primary relationship lead for assigned corporate partners and sponsors.
Develop structured relationship, engagement and renewal plans for key accounts.
Maintain purposeful contact and ensure partners understand the impact of their support.
Identify opportunities to renew, increase, broaden or deepen existing support.
Manage renewal conversations early and maintain clear visibility of risks and opportunities.
Ensure sponsors and partners are appropriately acknowledged, informed and thanked.
4. Arohanui Hospice 500 Club
Own the strategy, stewardship, retention and growth of the 500 Club.
Maintain strong relationships and regular engagement with current members.
Develop a qualified pipeline of prospective members and proactively convert new opportunities.
Identify opportunities to deepen member involvement and long-term connection with Arohanui Hospice.
Track and report on membership, income, retention, acquisition and engagement.
5. Partnership proposals, agreements and fulfilment
Develop clear proposals, agreements and benefit schedules that are mutually valuable and realistic to deliver.
Maintain accountability for all partnership commitments, timeframes and renewal requirements.
Prepare clear internal briefs so colleagues understand agreed responsibilities and deadlines.
Coordinate delivery through the relevant internal teams and promptly address risks, gaps or changes.
Maintain overall accountability for the partner experience and fulfilment of agreed benefits.
Ensure agreements and activity comply with organisational policies, approvals, brand standards and relevant fundraising requirements.
6. Organisational representation
Represent Arohanui Hospice confidently and professionally at business meetings, presentations, networking events and partner functions.
Communicate the work, funding needs and community impact of Arohanui Hospice accurately and appropriately for different business audiences.
Build the profile and credibility of Arohanui Hospice as a valued community and corporate partner.
Exercise sound judgement when navigating sensitive information, competing interests or reputational considerations.
Escalate complex, sensitive or high-value matters appropriately while maintaining momentum and trust.
7. Internal collaboration and role boundaries
Work with the Marketing & Promotions Specialist and design support to develop partner-facing materials and deliver agreed recognition and visibility.
Work with the Donor Services & CRM Coordinator to support accurate recording of agreements, income and engagement activity.
Work with finance colleagues to support invoicing, reconciliation, income tracking and reporting.
Coordinate with event leads where sponsorship benefits relate to an Arohanui Hospice event; operational event delivery remains with the relevant event team.
Work collaboratively with the Farming for Hospice Business Development Manager to coordinate contact with rural and agribusiness stakeholders and avoid duplicated approaches.
Retain ownership of partner strategy, prospecting, meetings, proposals, negotiation, relationship follow-up, renewal and performance. Specialist support does not transfer accountability for partnership outcomes.
8. CRM, pipeline management and reporting
Maintain a complete and accurate CRM record of prospects, partners, contact activity, commitments, interests and next actions.
Maintain current pipeline stages, values, probabilities, expected decision dates and renewal dates.
Track and report income, new business, retention, growth, forecast performance and fulfilment status.
Use data and relationship insight to prioritise activity and improve acquisition, stewardship and renewal.
Provide timely information for organisational planning, budgets and reporting.
Skills and experience
Essential
Demonstrated success proactively developing B2B relationships and converting opportunities into measurable revenue, partnership or account-growth outcomes.
Proven ability to build credibility and trusted relationships with business owners, senior leaders and other decision-makers.
Experience independently managing a portfolio and prospect pipeline against revenue, retention or growth targets.
Strong proposal development, presentation, negotiation and influencing skills.
Confidence initiating direct approaches and making appropriate financial or in-kind asks.
Sound commercial judgement and the ability to balance partner value with organisational capacity, purpose and reputation.
Strong planning, organisation, forecasting and follow-through.
High standards of written communication, CRM use, documentation and data accuracy.
Ability to work independently while collaborating effectively with specialist internal teams.
Full New Zealand driver licence and ability to travel throughout the service region.
Desirable
Experience in corporate fundraising, sponsorship, strategic partnerships or the not-for-profit sector.
Established business and community relationships within Manawatū, Horowhenua or the wider Arohanui Hospice service region.
Experience developing sponsorship packages, benefit structures or multi-year agreements.
Understanding of corporate social responsibility, community investment and sponsorship models.
Experience with event sponsorship, marketing collaboration and CRM-based fundraising or sales reporting.
Personal attributes
Commercially confident and values-driven.
Credible, composed and professional with senior business audiences.
Proactive, persistent and comfortable opening doors.
Curious and skilled at discovering what matters to a potential partner.
Warm and relationship-focused, with the confidence to make an ask.
Disciplined in planning, follow-up, documentation and delivery.
Collaborative and respectful of organisational roles, approval boundaries and existing relationships.
Comfortable working in an organisation connected with serious illness, dying, death and grief.
Key working relationships
Fundraising & Communications Operations Manager and Director of Foundation.
Marketing & Promotions Specialist, Donor Services & CRM Coordinator, design support and finance colleagues.
Farming for Hospice Business Development Manager, event leads and the wider Arohanui Hospice team.
500 Club members, corporate partners, sponsors, prospects, business networks and professional advisers.
Working arrangements
Permanent part-time position of 30 hours per week.
Palmerston North-based, with activity throughout the Arohanui Hospice service region.
Some flexibility in working arrangements, balanced with the need for regular in-person business and team engagement.
Occasional evening networking events, presentations or partner functions are an expected part of the role.
Salary based on relevant skills and experience.
Measures of success
Partnership and sponsorship income achieved against agreed target.
Value, quality and movement of the qualified prospect and renewal pipeline.
Number and value of new partnerships secured.
Retention and renewal of existing sponsors, partners and 500 Club members.
Growth in the value and depth of existing relationships.
Quality, accuracy and timeliness of proposals, agreements, fulfilment and partner follow-up.
Professional representation of Arohanui Hospice and positive partner feedback.
Reliable CRM records, forecasting and performance reporting.
Effective collaboration with internal teams and compliance with organisational requirements.
Declaration
I have read and understand this job description. I understand that this position description does not specify every task to be undertaken and that I may be asked to perform other duties as reasonably required by the employer in accordance with the conditions of the position. This position description may evolve over time and may be amended by the employer following reasonable notice to me. I sign as confirmation of understanding and acceptance of the role and its key areas of accountability and expected outcomes, conduct and behaviours.

Name: 	
Employee’s Signature: 	 Date: 	
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