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JOB DESCRIPTION
JOB TITLE
Healthcare Assistant
JOB PURPOSE
Work in association with the Registered Nurse (RN) to provide holistic nursing care to Arohanui Hospice patients and their families/whanau.
SPECIFIC DUTIES & RESPONSIBILITIES
Attend to patients care needs under the direction and delegation of a Registered Nurse
· Patients receive nursing care that is thorough and sensitive to their needs, this includes assistance with activities of daily living e.g. assistance with personal cares, including mouth cares and IDC management, assistance with mobilising
· Assist the RN in caring for patients in the last days of life
· Reports back to a RN any concerns regarding patient care and patient safety
· Applies the principles of cultural awareness to all interaction with patients and family/whānau 
· Seeks guidance and clarification from an appropriate team member when uncertain about own role or responsibilities 
· Assists (second check) in the checking of oral, and subcutaneous medications with the RN if second RN or pharmacist is not available
· Assists in care of patients who are attending daystay as requested by Day stay Co coordinator
· When required assists team by answering phones and taking messages, and supports the reception afterhours (monitoring visitors) 
· Records information as authorised in a legible and accurate manner
· Aware of all legal responsibilities and legislation relating to position
· Assists RNs during clinical meetings, by being first line response to patient need 
· Assist RN in community team should a need arise
· Completes tasks identified on the IPU task list
· HCAs are expected to attend where possible, housekeeping, bereavement, resource, and debrief meetings
General housekeeping and safe care environment maintained 
· Patient rooms and work areas are kept clean and tidy at all times.
· Any hazards to patients, visitors or staff are identified and reported promptly to the registered nurse.
· Nursing staff are assisted in attending to such domestic tasks as bed making, room preparation and the serving and assisting patients with their meals and any other reasonable requests.
· Minimise infection risk by correctly applying infection control principles
· Supports the housekeeper in the management of laundry and linen services.
· Responds immediately to unexpected patient event, e.g. falls and seeks immediate assistance
· Informs the appropriate team member of faulty equipment or shortages of supplies
· Assisting in inpatient unit environmental checks
Displays a patient and family focused customer service
· Greets patients and their families in a courteous manner showing respect at all times
· Receives and directs visitors as necessary 
· Maintains confidentiality 
· Takes messages and acts on requests
· Responsive to the needs of the patient and/or family as able

Education and training
· Actively participates in all mandatory training requirements as set by Arohanui Hospice
· Willing to develop clinical skills and competency relevant the role.
GENERAL DUTIES
· Be punctual and work the hours and times specified
· Prioritize workload to ensure work of the greatest importance to the business is undertaken with urgency and to high standard.
· Support and help develop a positive workplace culture.
· Demonstrate excellent interpersonal communication skills.
· Responsibly manage all business resources within accountability levels.
· Undertake all duties and responsibilities outlined in this job description and all other duties as required by the business.
· Comply with all employment obligations.
· Promptly undertake to complete all reasonable and lawful instructions and directions given.
· Serve the business in good faith, promoting and protecting the business's best interests.
· During work time, and such other times as may be reasonably required, dedicate all effort to the execution and fulfillment of the duties, responsibilities, obligations, and instructions related to employment.
· Demonstrate through own actions a commitment to Health and Safety at work when undertaking work or observing others in the workplace.

SKILLS, EXPERIENCE & EDUCATION
· Previous Healthcare experience
· To be able to communicate sensitively with patients and family.
· To have an understanding of Palliative Care and be comfortable with caring for people who have a life limiting illness.
· To be able to work under the supervision of a Registered Nurse and at the same time show initiative and be supportive to the team as a whole.
· Respects patient confidentiality at all times and not divulge patient information unless sanctioned by the requirements of the role
· A commitment to professional development.  
· Is comfortable using email, and other computer programmes as necessary. (Training will be provided)

DECLARATION
I have read and understand this position description. I understand that this position description does not specify every task to be undertaken and that I may be asked to perform other duties as reasonably required by the employer in accordance with the conditions of the position. This position description may evolve over time and may be amended by the employer following reasonable notice to me. I sign as confirmation of understanding and acceptance of the role and its key areas of accountability and expected outcomes, conduct and behaviours.
Name: 	
Employee’s Signature: 	 Date: 	
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